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● Play an active part in your own health care.
● Learn about your insurance, so you know what it covers
● Follow the care plan that is agree upon- or let us know why you
cannot, so that we can help or change the plan. 
● See your PCP on an annual basis for all preventative services. 
● Keep your appointments as scheduled, or call and let us know
when you cannot make it.
● Learn about wellness and how to prevent disease. 

Introduction 
to Patient-Centered
Medical Home

We are Partnering with your Primary Care Physician as they build your Medical
Home. We share their commitment to effectively and efficiently co-manage your
care over time. As your Mental Health Provider, we will be sharing limited or long-
term management of your condition and provide advice, guidance, and periodic
follow-up until treatment has been stabilized or completed. 

If you have after hour care needs, please
contact your primary care provider to
guide your care to the nearest urgent care
or for advice pertaining to your health
situation. 

Patient Expectations

Comprehensive Quality of Care: 
Please be aware that in the course of
providing your care, your health care
information may be shared among other
health providers involved in your care, as
appropriate.

The referral website for all human, health and social needs (i.e., utilities, housing, transportation, food,
support groups, abuse, etc.) https://www.findhelp.org/ 
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